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Glossary of Terms

Term

Description
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AmEX American Express

BUG Prefix of a Bug reference number

CBug Prefix of a Hot fix reference number

Cwp Collaboration Workforce Planning

EXI Prefix of an Enhancement reference number

G/L account

General Leger Account

GP

Great Plains Application

HSLA Hosting Service Level Agreement
MSP Microsoft Project

OBS Organization Breakdown Structure
OLAP Online Analytical Processing

PO Purchase Order

QB QuickBooks Application

R2 Tenrox Release 2

Ref: Internal Reference number

Service Pack

Collection of updates, fixes or minor enhancements to a software
application delivered in the form of a single installable package.

SP Service Pack

Tenrox Tenrox Web application
TMobile Tenrox Mobile Applications
TPP Tenrox Project Plan

UDF User-Defined Field

User Tenrox end user

WABS Work Breakdown Structure
WIP Work-In-Process
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About this Document

This document contains information about what’s new and resolved as of Tenrox 2014 R2
Service Pack 6.

Tenrox Technical Support

Tenrox Technical Support is a team of Application Support Analysts trained to use, configure,
and troubleshoot Tenrox applications in your specific enterprise environment. If you have any
questions, you can reach us by:

e Calling 877-483-6769, option 2 (toll-free)
e Sending an email to support@tenrox.com

Tenrox Software License Agreement

The Tenrox Software license agreement was reviewed and accepted during the installation
procedure of this software in your environment. Copyright © 2014 Tenrox. All rights reserved.
You may not photocopy or share this document with any other party without express written
permission from Tenrox.

For additional information, please contact Tenrox at:

e Corporate site: www.uplandsoftware.com
www.tenrox.com

e Sales email: sales@tenrox.com

e Customer care: customercare@psteering.com
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Introduction

Upland Software is pleased to announce the release of:

Tenrox 2014 R2 Service Pack 6

Upgrade process: Tenrox 2014 R2 SP6 installation is performed by Tenrox during the
maintenance hours established in the HSLA. For additional information regarding the HSLA,
please refer to:

http://www.tenrox.com/en/legal/hostingsla.htm
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Resolved issues

This section lists resolved issues included in Tenrox 2014 R2 SP6

Expenses

CBug000822 & Cannot open a document with special character after uploading it to
CBug001251 the Expense Report.

Cannot open an attached document who's name contains special
characters (e.g. #) after uploading the file to an Expense Report or
Expense Entry. The issue was also happening when attempting to view
the Receipt from the View All Receipts and Preview All attachments
screens. The issue was resolved for the special character # and the
system disallowed uploading files with “&”, “+” and “%".

CBug000933 Error occurs when accessing Expense Report.

When the system contained a very large number of Tax Details, a
“subscript out of range error” error occurred when opening an Expense
Entry. The issue was resolved.

CBug000986 & Using the Expense Work View, tax calculations on some values could
CBug000999 result in an extra penny being added to the gross amount.

Using the Expense Work View, tax calculations on some values could
result in an extra penny being added to the gross amount. This was due
to a number rounding issue. The issue was resolved.

CBug001029 The Expense Entry was incorrectly saved when entering, using a French
language setting, a net amount value with a decimal point.
(CORRECTIONS BASED ON WHAT WAS ON THE TICKET)

The Expense Entry was incorrectly saved when entering, using a French
language setting, a net amount value with a decimal point. The issue
was resolved.

CBug001115 Even after an Expense Report has been approved by a group manager,
it reappears in their Work List view.

Even after an Expense Report has been approved by a group manager, it
reappears in their Work List view as the system was erroneously
requesting and awaiting for the project manager’s approval. The issue
was resolved.
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CBug001118

CBug001172

CBug001311

CBug001459

Integrations

CBug000831 &
CBug001247
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The gross amount is unexpectedly changed when changing the
Expense Item for the Expense Entry.

The gross amount is unexpectedly changed when changing the Expense
Item for the Expense Entry. The issue was resolved.

The Expense Report’s originator was able to submit the Expense
Report even though the workflow limits this assignment to the
Expense Report creator.

The Expense Report’s originator was able to submit the Expense Report
even though the workflow limits this assignment to the Expense Report
creator. The issue was resolved.

The displayed Expense Report listing was incorrectly showing all
reports and was not properly corresponding to the selected Cycle
filter.

The displayed Expense Report listing was incorrectly showing all reports
and was not properly corresponding to the selected Cycle filter. The
issue was resolved.

Upon attempting to create a new Expense Entry, certain Tasks,
expected to be available for selection, were not displaying in the Task
list.

Upon attempting to create a new Expense Entry, certain Tasks, expected
to be available for selection, were not displaying in the Task list. Though
the Task is associated to the User, the inconsistency of it being scoped,
while the User is not, caused the issue, which was resolved.

In the CRM Microsoft Online integration, some fields were not mapped
to Tenrox correctly.

Client Email Address, Client Owner, Project Manager, Contact Address
Line 2 were not mapped from CRM Microsoft Online to Tenrox correctly.
The issue was resolved.
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In the CRM Microsoft Online integration, all Projects were imported
and exported every time the automation service ran.

Projects are synchronized to Tenrox every time the automation service
runs. The issue was resolved by preventing Projects to be updated if the
KPI values are zero. The issue is resolved.

In the CRM Salesforce integration, Projects are not imported to
Tenrox.

Projects are not imported to Tenrox when integrating with Salesforce
due to corrupted data in the integration mapping. The issue was
resolved.

With the QuickBooks Desktop integration, the Client country and state
were being imported or exported incorrectly.

With In the QuickBooks Desktop integration, the Client country and
state were being imported or exported incorrectly. The issue was
resolved.

With the Salesforce integration, an error generated when importing, to
Tenrox, a project with a client that was changed after the initial/first
import.

With the Salesforce integration, an error generated when importing, to
Tenrox, a project with a client that was changed after the initial/first
import. The issue was resolved.

Updated the Salesforce integration logs addressing the events when
there are no opportunities (projects) imported into Tenrox.

Updated the Salesforce integration logs addressing the events when
there are no opportunities (projects) imported into Tenrox.

With the QuickBooks Online integration, the export was not sending
any account for credit transactions.

With the QuickBooks Online integration, the export was not sending any
account for credit transactions. The issue was resolved.

© 2014 Tenrox. All rights reserved. Page | 8



& Tenrox

by upland Tenrox 2014 R2 SP6 | Release Notes
CBug001315 The QuickBooks Online integration was timing out when attempting to
import into Tenrox.

The QuickBooks Online integration was timing out when attempting to
import into Tenrox. The issue was resolved.

CBug001430 The QuickBooks integration was behaving incorrectly due to issues
with the tax mapping..

The QuickBooks integration was behaving incorrectly due to issues with
the tax mapping.. The matter was resolved.

CBug001434 With the CRM integration, Project dates were being incorrectly
imported into Tenrox due to time zone differences resulting in a one
(1) day disparity.

With the CRM integration, Project dates were being incorrectly
imported into Tenrox due to time zone differences issue resulting in a
one (1) day disparity. The issue was resolved for some cases, while the
resolution for some other cases is forthcoming.

Mobility

CBug000805 Upon attempting to set up the Tenrox Mobile app on a mobile device,
an error was triggered.
Upon attempting to set up the Tenrox Mobile app on a mobile device,
an error, “Object reference not set to an instance of an object”, was
triggered. The issue was resolved.

CBug000942 Error occurs when accessing the “My Timesheet” on the Mobile

Application.
Error “String was not recognized as a valid Date Time” occurs when

accessing the My Timesheet on the Mobile Application. The issue was
resolved.
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Project Central

CBug001083 Error message appears when clicking Back from the Project Work Plan
and Project Team tabs.

Error message “Invalid JSON primitive: 2.” occurs when clicking Back
from the Project Work Plan and Project Team tabs. The issue was
resolved.

Dashboards

CBug001220 Attempting to apply a dashboard settings change for all users was
unsuccessful.

Attempting to apply a dashboard settings change for all users was
unsuccessful. The issue was resolved.

CBug001362 While on a dashboard report, in either the "Assignments by Projects"
or "Resource by Project" view, attempting to expand a project
generated an error.

While on a dashboard report, in either the "Assignments by Projects" or
"Resource by Project" view, attempting to expand a project generated
an error, "Column name or numbers of supplied values does not match
table definition". The issue was resolved.

Reporting & OLAP

CBug000770 On attempting to create an OLAP catalog, an error generated.

On attempting to create an OLAP catalog, an error generated due to
Work Type names containing a tab. The issue was resolved.

CBug000919 Error occurs when attempting to view an application Report for the
Expense Report.

Error message “You do not have the required permission. Access
Denied” was showing when previewing an Expense Application Report
for a Report with a filename containing special character. The issue was
resolved.
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Failed to create OLAP catalog.

Special characters were not properly handled in some OLAP views. It
failed to differentiate strings such as développement & developpement
from one another causing the OLAP catalog creation to fail. The issue
was resolved.

When emailing the Invoice Report via PDF attachment to the Client
contact, the Report was rendering in multiple pages.

When posting the Invoice and emailing the Invoice Report via PDF
attachment to the Client Contact, the Report was showing in multiple
pages. The issue was resolved.

Some date columns were not sorted correctly in the Capacity
Forecasting Report.

Some date columns were not sorted correctly in the Capacity
Forecasting Report. The issue was resolved.

Ad-Hoc Report filters using the wildcard (“%”) don’t return expected
results.

Ad-Hoc Report filters using the wildcard (“%”) don’t return expected
results. The issue was resolved.

When previewing MSRS Reports, a report section was hidden.

When previewing MSTS Reports, a report section was hidden. The issue
was resolved.

Previewing an Ad Hoc report with a Scope of “All Groups” resulted in a
report without any data.

Previewing an Ad hoc report with a Scope of “All Groups” resulted in a
report without any data. The issue was resolved.

Custom RDLC reports containing parameters not used in out-of-box
Tenrox Reports produced an error when previewed.

Custom RDLC reports containing parameters not used in out-of-box
Tenrox Reports produced an error when previewed. The issue was
resolved.
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CBug001145 & The Late Timesheet Report doubles the Time Entry values.
CBug001190
The Late Timesheet report doubles the Time Entry values. The issue was
resolved.

CBug001155 The Billable Utilization Report shows inaccurate data and the columns
are out of order.

The Billable Utilization Report shows inaccurate data and the columns
are out of order. The issue was resolved.

CBug001198 Error occurs when clicking on a single-select Business Unit RDLC report
parameter

Error “Object reference not set to an instance of an object" occurs when
clicking on a single-select Business Unit RDLC report parameter. The
issue was resolved.

CBug001199 Attempting to create an OLAP catalog generated an error.

Attempting to create an OLAP catalog generated an error due to
multiple Sites with the same City name. The issue was resolved.

CBug001224 Attempting to preview an Upland Analytics report, while having no
license to access the Upland Analytics reporting capability, triggered
an error notification.

Attempting to preview an Upland Analytics report, while having no
license to access the Upland Analytics reporting capability, triggered an
error notification, "You don't have access to view this report". The issue
was resolved by barring accessibility to the Upland Analytics reporting
capability in the absence of a license.

CBug001234 Error occurs when previewing Project Time Details with notes report
when Projects with very long names exist.

Error “A data source instance has not been supplied for the data source
'ProjectTimeDetailswithNotes_ MSRS_TIMEPROJNOTDET'.” occurs when
previewing Project Time Details with notes report when Projects with
very long names exist. The issue was resolved.
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The “Actual vs Forecast Billing” report was not returning any Forecast
amount unless there was actual time entered for the user against the
project.

The “Actual vs Forecast Billing” report was not returning any Forecast
amount unless there was actual time entered for the user against the
project. The issue was resolved.

Upon attempting to preview the “Client PO Backlog” report, an error
was generated.

Upon attempting to preview the “Client PO Backlog” report, an error
was generated, “The subreport 'Subreportl1' could not be found at the
specified location ClientPOBacklogReportSub. Please verify that the
subreport has been published and that the name is correct.”. The issue
was resolved.

Attempting to save a change made in the design of an Ad Hoc report
triggered an error.

Attempting to save a change made in the design of an Ad Hoc report
triggered an error, "Saving error: undefined". The issue was resolved.

The Ad Hoc report was displaying incorrect values for user defined
field.

The Ad Hoc report was displaying incorrect values for user defined field.
The issue was resolved.

Attempting to create an OLAP catalog generated an error.

Attempting to create an OLAP catalog generated an error, “Failed to
create OLAP catalog.”, as a result of Budget Assignment data corruption.
The issue was resolved.

The "Project Time Details with Notes" report only displays one note
per time entry even when there are more for the same entry.

The "Project Time Details with Notes" report only displays one note per
time entry even when there are more for the same entry. The expected
behavior is to have all notes for all entries displayed. The issue was
resolved.
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For some users, on viewing and attempting to select from the Project
list of a report, found it not listed alphabetically.

For some users, on viewing and attempting to select from the Project list
of a report, found it not listed alphabetically. The issue was resolved.

Attempting to create an OLAP catalog generated an error.
Attempting to create an OLAP catalog generated an error, “Failed to

create OLAP catalog.”, as a result of the client having no associated
parent client. The issue was resolved.

Resource Management (formerly CWP)

CBug000658

CBug000976

CBug001099

CBug001127

Future bookings in the Work Plan were not showing, as expected.

Future bookings in the Work Plan were not showing, as expected, even
with the “Hide resources\booking having only allocations in the future”
option not having been selected in the scheduling view. The issue was
resolved.

Decommissioned Users were showing in the Group Work Plan while
they shouldn’t.

Decommissioned Users were showing in the Group Work Plan while
they shouldn’t. The issue was resolved.

When replacing Role by a resource in the Work Plan, the booking
hours were added incorrectly.

When replacing Role by a resource in the Work Plan, the booking hours
were added incorrectly. The issue was resolved.

When using the Month View to modify Bookings for Resources in
Resource Scheduling, the Booking is not saved correctly in months
which don’t have 30 days.

When using the Month View to modify Bookings for Resources in
Resource Scheduling, the Booking is not saved correctly in the months
which don’t have 30 days. The issue was resolved.
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The confirmation to delete future Bookings when suspending or
decommissioning a User appeared regardless of whether or not future
Bookings existed.

The confirmation to delete future Bookings when suspending or
decommissioning a User appeared regardless of whether or not future
Bookings existed. The issue was resolved.

Bookings were not showing in the Work Plan when the Project start
date was in future or when the end date was in the past.

Bookings were not showing in the Work Plan when the Project start
date was in future or the end date in the past. The issue was resolved.

Decommissioned users were incorrectly displaying in the Work Plan.

Decommissioned users were incorrectly displaying in the Work Plan. The
issue was resolved.

Bookings were not showing on the Work Plan when the selected
display was set to show 25 items on the grid.

Bookings were not showing on the Work Plan when the selected display
was set to show 25 items on the grid. The issue was resolved.

The Work Plan’s Find Matches capability was not returning any
resources even though matches do exist.

The Work Plan’s Find Matches capability was not returning any
resources, even though matches do exist, when the selected display was
set to show 25 items on the bottom grid. The issue was resolved.

The Work Plan export to excel was not exporting all values displayed
on the screen.

The Work Plan export to excel was not exporting all values displayed on
the screen. The issue was resolved.

The Work Plan Allocation cells are visible, but inaccessible, even
though the user has appropriate rights to access/modify allocations.

The Work Plan Allocation cells are visible, but inaccessible, even though
the user has appropriate rights to access/modify allocations. The issue
was resolved.
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On attempting to modify or delete a booking, an error generated.

On attempting to modify a booking, an error generated, “The conversion
of the nvarchar value “33512” overflowed an INT2 coumns. Use a larger
integer column. The statement has been terminated.” And, was unable
to successfully delete a booking. The issue was resolved.

Setup & Performance

CBug000086

CBug000650

CBug000953

CBug001014

CBug001009

Under some circumstances, Billing Rules deletion performance was
excessively slow.

Under certain conditions, the deletion of Billing Rules was taking too
long to be processed. Optimizations on the deletion process have been
made and the issue was resolved.

There was a performance issue in the automation service when having
lots of data to be processed.

There was a performance issue for the automation service when having
lots of data to be processed. The issue was resolved.

Audit Trail was disabled when Time Management Security licenses
were not present.

Audit Trail was disabled because Time Management Security licenses
were not present. The issue was resolved.

A Placeholder Project was visible to a logged user not granted security
access.

A Placeholder Project was visible to a logged user not granted security
access. The issue was resolved.

Unable to modify Overtime hours from the Overtime Policy on the
User level.

Unable to modify Overtime hours from the Overtime Policy on the User
level. The issue was resolved.
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Unable to delete a calendar for a User.
Unable to delete a calendar for a User. The issue was resolved.

When updating the User Defined Fields on the Role, they were not
saved successfully.

When updating the User Defined Fields on the Role, they were not
saved successfully. The issue was resolved.

Unable to create or delete a Milestone when the User has both create
and delete security permissions for the Project.

Unable to create or delete a Milestone when the User has both create
and delete security permissions for the Project. The issue was resolved.

Unable to create a Tiered a Billing Rule with decimal values.

Unable to create a Tiered Billing Rule with decimal values. The issue was
resolved.

Financial Planner was showing incorrect grand total.
Financial Planner was showing incorrect grand total when having
manual forecast labor values and actual values in the grid. The issue was

resolved.

Can't update the state of Milestone under dashboard while the User
has security permissions do modify Milestones.

Can't update the state of Milestone under dashboard while the User has
security permissions do modify Milestones. The issue was resolved.

Error occurs when accessing the home page.

Error “Server Error in '/TEnterprise' Application.” occurs when accessing
the home page. The issue was resolved.

Specific date/time, one-time, unsuccessful run of the project export
automation services.

Specific date/time, one-time, unsuccessful run of the project export
automation services.. The issue was resolved.
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Unable to change the Functional group for certain users.

Attempting to change the Functional group for certain users generated
the error "The record Cannot be added because the End Date is Earlier
than the start Date". The issue was resolved.

The Product tab was not displaying on the Project Summary page.

The Product tab was not displaying on the Project Summary page. The
issue was resolved.

Can'’t set an end date for a Billing Rule association.

Can’t set an end date for a Billing Rule association. The issue was
resolved.

Error occurs when importing Project Budgets.

Error “Server Error in '/TEnterprise' Application.” occurs when importing
Project Budgets if the file being imported contained specially formatted
date values. The issue was resolved.

Project User Defined Field values in the thousands changed by several
decimal places less after saving and re-editing the project.

Unable to retain project User Defined Field values in the thousands as
they changed by several decimal places less after saving and re-editing
the project. The issue was resolved.

Error occurs when accessing "Calendar" from Project Report Status.

Error “Incorrect syntax near 'Inc'” occurs when accessing "Calendar"
from Project Report Status if the Company Name contained a single
quote. The issue was resolved.

The Update OLAP Catalog automation service was failing.

The Update OLAP Catalog automation service was failing due to the
error "Failed: FAILED Eatoninc:OLAPProcessing.ProcessBatchService().
EXCEPTION: Object reference not set to an instance of an object.". The
issue was resolved.
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CBug001370 &
CBug001390

Financials

CBug001122
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Unable to change the Approval Group for certain users.

Unable to change the Approval Group for certain users as an error
generated, “Cannot insert duplicate key row in object
'dbo. TWORKFLOWENTRYRUNNINGASSIGNMENT' with unique index
'WORKFLOWENTRYASSGID_IDX'. The duplicate key value is (4303, 1, 6).
The statement has been terminated.". The issue was resolved.

The Payable and Billable attributes were unavailable and not
appearing on the Task Edit page even with the appropriate licenses in
place.

The Payable and Billable attributes were unavailable and not appearing
on the Task Edit page even with the appropriate licenses in place.. The
issue was resolved.

Unable to save Client PO modifications due to an error.

The error “Some of the required Fields are missing” triggered when
editing a PO where there is a selection type User Defined Field for the
PO status. The issue was resolved.

The publishing of Projects, with budgets, from TPP to Tenrox has been
optimized to address performance issues.

The publishing of Projects, with budgets, from TPP to Tenrox has been
optimized to address performance issues.

Billable Time entries and Expense entries amount are not shown
correctly in the invoice detailed tabs and summary tab.

Billable Time entries and Expense entries amount are not shown
correctly in the invoice detailed tabs and summary tab. The issue was
resolved.
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CBug001285 An Expense Payable Batch was including Expense Reports with non-
reimbursable entries even though the batch is setup not to include
reimbursable entries.

An Expense Payable Batch was including Expense Reports with non-
reimbursable entries even though the batch is setup to exclude
reimbursable entries. The issue was resolved.

CBug001387 Unable to save the Paychex Client Number value entered on the
Payroll Setup Connection page.

Unable to save the Paychex Client Number value entered on the Payroll
Setup Connection page.. The issue was resolved.

CBug001444 After having added and saved Billing Rule rate value(s), leaving the
page and reopening the Billing Rule Entry Edit page, noted the values
were multiplied by 100.

After having added and saved Billing Rule rates value(s), leaving the
page and reopening the Billing Rule Entry Edit page, noted the values
were multiplied by 100. The issue was resolved.

Tenrox Project Plan (TPP)

CBug000936 The predecessor number for the task with dependencies was not
appearing correctly for imported MSP XML plan.

The resolution address this predecessor number issue was to add the
Task ID column to the Gantt and Task Charts by default in TPP to identify
the predecessor Task relations.

CBug001108 Task names are not updated correctly in Tenrox application when
changed and published from TPP.

Task names are not updated correctly in Tenrox application when
changed and published from TPP. The issue was resolved.

CBug001114 Error message prevents the Project to be published from TPP to
Tenrox.

Error message prevents the Project to be published from TPP to Tenrox.
The issue was resolved.
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TPP crashes when opening a Project with lots of resource assignments
(1000+).

TPP crashes when opening a Project with lots of assignments (1000+).
The issue was resolved.

Assignments are not shown in TPP after saving the Project to XML file.

Assignments are not shown in TPP after saving the Project to XML file.
The issue was resolved.

Error occurs when publishing a Project from TPP to Tenrox.

Error “FormatException - Input string was not in a correct format.”
Occurs when publishing Project from TPP. The issue was resolved.

Changing the start date for a Task doesn’t change the start date of the
predecessor Task.

Changing the start date for a Task doesn’t change the start date of the
predecessor Task. The issue was resolved.

Attempting to add a new task and then modifying the corresponding
period resulted in TPP crashing.

Attempting to add a new task and then modifying the corresponding
period resulted in TPP crashing. The issue was resolved.

TPP crashes when clicking on replace icon when the Project has lots of
Assignments (1000+).

TPP crashes when clicking on replace icon when the Project has lots of
Assignments (1000+). The issue was resolved.

Error occurs when publishing a Project.

Error “The Unearned Revenue Account cannot be updated since it is
referenced in a non-posted Invoice.” occurs when publishing a Project.
The issue was resolved.

TPP roles are replaced after saving the project as enterprise Project.

TPP roles are replaced after saving the project as enterprise Project. The
issue was resolved.
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CBug001360 Unable to save a Project as Enterprise Project.

Upon attempting to save a Project as Enterprise Project an error
generated, “Unable to load resource list. Reason: Unrecognized Guid
format.". The issue was resolved.

CBug001373 Unable to copy and paste Task in TPP.
Unable to copy and paste Task in TPP. The issue was resolved.
CBug001367 Unable to mark a task as completed in TPP.
Unable to mark a task as completed in TPP. The issue was resolved by
allowing the task to be saved successfully as completed when there is
actual work executed for the task. When there is no actual work, the

completed checkbox for the task will be made unavailable.

CBug001401 Attempting to change the Work Type of a milestone task in TPP
generated an error.

Attempting to change the Work Type of a milestone task generated an
error, “A Milestone Task cannot be associated to a Work Type used by a
regular Task”. The issue was resolved.

CBug001406 Attempting to check out a Project in TPP triggered an error.
Attempting to check out a Project in TPP triggered an error, “unable to
load resource list Reason: Arithmetic overflow error converting

expression to data type int. The statement has been terminated”.

CBug001427 Attempting to publish a project from TPP to Tenrox resulted in TPP
crashing.

Attempting to publish a project from TPP to Tenrox resulted in TPP
crashing. The issue was resolved.

CBug001456 Upon checking out a Project in TPP, found roles were automatically
replaced by named resources.

Upon checking out a Project in TPP, found roles were automatically

replaced by named resources. This stemmed from the importing of the
project from Microsoft Project. The issue was resolved.
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Having a task in TPP associated to a milestone, and then attempting to
change this task to be a milestone triggered an error when publishing
the Project from TPP to Tenrox.

After making the change to the task and then publishing the Project
from TPP to Tenrox triggered an error “Error Message(s): TA_Project
Pre-Requisites_Contract Signature: The DELETE statement conflicted
with the REFERENCE constraint "TMILEST_TTASK_20070_20858_FK".

The Assignment Details tool tip for a Task on the Timesheet was not
displaying properly when scrolling down to the end of the page.

The Assignment Details tool tip for a Task on the Timesheet was not
displaying properly when scrolling down to the end of the page. The
issue was resolved.

For some Users an error message was showing when entering non-
working Time Entries.

For some Users an error message “The Time Entry date cannot be
before the Assignment Start Date or after the Assignment End Date.
Please select a different date.” was showing when entering non-working
Time Entries. The issue was resolved.

Overtime hours was incorrectly calculated for weekly rule.

Overtime hours was incorrectly calculated for the weekly rule. The issue
was resolved.

The “Default to earliest opened Timesheet” option was not triggering
the expected behavior as the Timesheet was mistakenly defaulting to
the uninitialized Timesheet.

The “Default to earliest opened Timesheet” option was not triggering
the expected behavior as the Timesheet was mistakenly defaulting to
the uninitialized Timesheet. The issue was resolved.
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CBug001050 The Timesheet State was not shown in the Timesheet Manager for
some Users.

The Timesheet State was not shown in the Timesheet Manager for some
Users. The issue was resolved.

CBug001074 Error message always appears when hovering over the Timesheet
entries after adding a Note for a Time entry without saving it.

Error message “Do you want to discard the changes?” always appears
when hovering over the Timesheet entries after adding a Note for a
Time entry without saving it. The issue was resolved.

CBug001103 Upon saving a note for a time entry on the Timesheet, an error was
triggered.

Upon saving a note for a time entry on the Timesheet, an error was
triggered, “You cannot add or modify this record. Please add or modify
the required Time Entry before making such modification.”. The issue
was resolved.

CBug001120 The Timesheet Notes section was not showing any details for some
users.

The Timesheet Notes section was not showing any details for some
users. The issue was resolved.

CBug001152 Error message "You can't log time for more than X months in the past”
occurs when adding time entries while the user should be able to add
Time Entries X months in the past.

Error message "You can't log time for more than X months" occurs when
adding time entries while the user should be able to add Time Entries X

months in the past. The issue was resolved.

CBug001175 User is unable to submit the Timesheet due to minimum weekly rule
error while hire date is in the middle of the week.

User is unable to submit the Timesheet due to minimum weekly rule
while hire date is in the middle of the week. The issue was resolved.

© 2014 Tenrox. All rights reserved. Page | 24



& Tenrox

by upland Tenrox 2014 R2 SP6 | Release Notes
CBug001201 Timesheets for a decommissioned user were still being shown in the
Timesheet Manager even after his termination date.

When a user is decommissioned, their Timesheets after the termination
date shouldn’t appear in the Timesheet manager. The issue was
resolved.

CBug001204 Users were able to make Time entries without making a selection from
the Work Type list.

Users were able to make Time entries without making a selection from
the Work Type list. The issue was resolved.

CBug001232 Error occurs when calculating the rated amount of an Adjustment
when adding a negative Adjustment which exactly matches the total
amount of existing Time Entries.

Error “Divide by Zero” occurs when calculating the rated amount of an
Adjustment when adding a negative Adjustment which exactly matches
the total amount of existing Time Entries. The issue was resolved.

CBug001256 The Timesheets on the Timesheet Manager page were not properly
sorting by Start Date.

The Timesheets on the Timesheet Manager page were not properly
sorting by Start Date. The issue was resolved.

CBug001366 Users are unable to see project(s) or assignment(s), to which they are
associated, on their Timesheet.

Users are unable to see project(s) or assignment(s), to which they are
associated, on their Timesheet. The issue was resolved.

Work Processes

CBug001193 Modifications to the value of a Currency type User Defined Field in
Work Processes Entries are not saved when the currency format has
been overridden.

Modifications to the value of a Currency type User Defined Field in Work

Processes Entries are not saved when the currency format has been
overridden. The issue was resolved.
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CBug001223 Cancelled request incorrectly appearing on the Project Work Plan.

Cancelled request incorrectly appearing on the Project Work Plan. The
issue was resolved.

CBug001313 The date format in the Leave Request Entry History and email
notifications was not matching the regional settings date format.

The date format in in the Leave Request Entry History and email
approval notifications was not matching the regional settings date

format. The issue was resolved.

CBug001419 The Group list on the Group Leave Time Calendar page is not properly
sorted alphabetically.

The Group list on the Group Leave Time Calendar page is not properly
sorted alphabetically. The issue was resolved.
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